
Parkland USA Corporation dba Conrad & Bischoff 
PO Box 50106 
Idaho Falls, ID 83405
Phone: 208-522-4217

Please Complete and submit the following: 

1. Signed Credit Application and Terms & Conditions
2. Customer Setup and Tax Information
3. Personal Guarantee (if applicable)
4. Authorization for ACH Automatic Payments
5. Tax Exempt Certificates and License (if applicable)
6. W-9
7. Fuel Customers, please attach a copy of your most recent two

years of audited annual financial statements or tax returns if
financial statements are unavailable.

Send the completed credit packet to: 

E-mail:

karrie.lasater@parklandusa.com

jeff.gunville@parklandusa.com

Mail: 
Parkland USA Corporation dba Conrad & Bischoff 
Attn: Credit Dept. 
PO Box 50106
Idaho Falls, ID 83405

V. 2/13/24
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Credit Application 

Required Documents Check List 
* Please note: Incomplete or unsigned credit applications will not be processed

Signed Credit Application and Terms & Conditions
Include all Tax-Exempt Certificates, Licenses & W-9
Authorization for ACH Automatic Payments

Fuel Customers: Include 2 years of audited financial statements or 
tax returns
Customer Setup and Tax Information sheet

Where?

Organization Type:     Corporation

Business Type: 

 Requested Credit Line

State

DUNS#

Date

    Zip 

Customer Information 

Legal Entity Name     

DBA name (if applicable) 

Billing Address  

Federal Tax ID#

City 

Wholesale/Distributor Retail Manufacturer     Agriculture     Other

  LLC   Partnership      Sole Proprietorship        Other 

Parent Company Name/Address 

Years in business under current name 

Have you ever filed Bankruptcy?  

 Prior Name(s)   

Ownership Information (use separate sheet if additional space is required) 
Principal/Owner Name                       Title  Home Address     Phone  

   

   

   

Bank References 
Bank Name              Branch Address            Officer/Contact Name         Phone        Email 

 

 

Trade References  
Company Name      Contact Name  Phone  Email/Fax               

    

Customer authorizes the Company to investigate the above references listed pertaining to Customer’s credit and 
financial responsibility. Customer consents to the Terms and Conditions on the reverse side hereof. 

Signature Printed Name Date 

Phone

Yes No When
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Terms and Conditions 

Customer hereby agrees to the following terms and conditions (the “Terms”) in all transactions with Parkland USA Corporation (the “Company”), 
unless otherwise agreed to in writing by an authorized representative of the Company.  

1. PAYMENT TERMS. Unless expressly otherwise agreed in writing, full payment is due within 10 days of delivery date for gas, fuel and propane, and 
within 30 days from delivery date for lubricants. Any amount not paid by its due date is subject to a finance charge of 1.5% monthly (18% annually). 
Company reserves the right to suspend deliveries if Customer fails to make any payment when due or exceeds an extended credit limit. Charges must 
be disputed in writing no later than ten (10) days from invoice date or they are considered final and binding. Accounts paid with credit card are subject
to a 2.5% processing fee, which is not greater than the cost of acceptance Company incurs in processing the transaction.

2. RETURNED CHECKS AND EFT TRANSFERS. A fee of $50 will be assessed for returned Electronic Fund Transfers (EFT), or if a check delivered by 
Customer to Company is returned unpaid.

3. SECURITY AGREEMENT. As security for the payment of all amounts owed by Customer to Company, Customer grants Company a security interest in 
all of Customer's inventory, equipment, and accounts receivable, and the proceeds thereof, wherever located and whether now owned or hereafter
acquired. Company, at its election, may file a financing statement without further notice to Customer. In the event of a default with respect to any 
obligations of Customer under these Terms, Company shall have the right to take immediate and exclusive possession of any of the foregoing, with or 
without judicial process or notice to the Customer to the fullest extent allowed by applicable law.

4. WARRANTY DISCLAIMER AND LIMITATIONS ON DAMAGES. PRODUCTS ARE WARRANTED TO BE CONSISTENT WITH PRODUCT DESCRIPTION AND
SPECIFICATIONS SUPPLIED TO CUSTOMER. COMPANY WILL REPLACE WITHOUT CHARGE PRODUCT THAT DOES NOT CONFORM. SUCH
REPLACEMENT SHALL BE THE SOLE AND EXCLUSIVE REMEDY AVAILABLE TO CUSTOMER FOR ANY SUCH FAILURE. UNLESS OTHERWISE AGREED IN 
WRITING, COMPANY MAKES NO WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, RELATING TO SERVICES RENDERED OR PRODUCTS 
SOLD. IN NO EVENT SHALL SELLER BE LIABLE FOR ANY LOSS OF PROFIT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES 
ARISING OUT OF OR RELATING TO ANY TRANSACTION, PRODUCT, GOOD OR SERVICE GOVERNED BY, OR ANY CLAIM RELATING TO OR ARISING 
UNDER THESE TERMS.

5. CARDLOCK USE. Customer is responsible for all purchases using cardlock cards issued to Customer, regardless of whether the use is unauthorized or
fraudulent. Customer represents that any person using a cardlock card issued to Customer shall use proper and safe practices in compliance with 
applicable regulations when handling the cardlock system. Customer shall indemnify and hold Company harmless from any claims and costs arising
from or related to the negligence or misuse of the cardlock system by any person using cardlocks cards delivered to Customer.

6. REPRESENTATIONS, WARRANTIES AND ACKNOWLEDGMENTS. Customer warrants that all purchases made on its account with the Company will be
for commercial use and unless specifically otherwise provided are for domestic use only. Customer certifies that all information provided on the 
Credit Application relating to Customer is accurate and complete and Customer has not knowingly withheld any material information of an adverse
nature. Customer will furnish to Company its most recent accountant prepared, reviewed financial statements (or tax returns if its annual financial
statements are not reviewed) within 10 days of written request by the company.

7. CREDIT & CREDIT INVESTIGATION. Based on the information provided in this Credit Application, Company may extend credit to the Customer on 
open account for product purchased from the Company. Notwithstanding, Company reserves the right, at its sole discretion, at any time, to decline
credit to Customer or modify Customer's credit status. Customer hereby warrants that it has the authority to authorize, and hereby does authorize, 
an investigation by Company of credit of the business and each principal in the business for any legitimate purpose associated with this account,
including (1) determination of Customer's eligibility for credit approval by Company; (2) reasonable review of Customer's account on an ongoing basis; 
and (3) taking legal or collection action on the account. Customer agrees that Company may utilize outside credit reporting services to obtain such 
information.

8. COLLECTION AND ATTORNEY FEES. Company’s delay or failure to proceed with collection efforts upon delinquency of Customer's account shall not 
be construed as a waiver of Company’s right to do so, or of Company’s right to demand strict compliance with the Terms with respect to payment of 
Customer's delinquent or future accounts. Customer agrees to pay all costs, including but not limited to reasonable attorney’s fees, whether or not a
suit has been filed, for any matter referred to an attorney or collection agency.

9. ASSIGNMENT AND CHANGE OF OWNERSHIP. Customer may not assign these Terms (including assignment by operation of law) without prior
written consent by Company and shall notify Company in writing at least ten (10) business days before any organizational change, including changes in 
corporate structure or ownership, Customer's place of business, and business name. Company may elect that all amounts due shall become
immediately payable in the event of an organizational change.

10. VENUE AND CHOICE OF LAW. This application and all transactions performed thereunder shall be governed by Texas law without regard to its 
choice of law provisions, and any legal actions or proceedings in connection with these Terms and the transactions performed thereunder shall be 
instituted and maintained only in a court of competent jurisdiction in the State of Harris County, Texas.
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Personal Guarantee 

In consideration of, and in order to induce Parkland USA Corporation (the “Company”) to  extend credit to Customer under this Credit 
Application  (the “Application”), the undersigned (the “Guarantor”) hereby unconditionally and irrevocably and personally 
guaranties the full and prompt payment of any and all indebtedness of every kind and nature for which Customer may now be 
indebted or may later become indebted towards Company , whether by acceleration or otherwise, and the full performance of the 
Customer's obligations under the Application (all of the aforementioned jointly the “Obligations”), and expressly waives 
presentment, demand, protest, notice of extension of credit, and notice of dishonor on any and all forms of such indebtedness, and 
also expressly waives notice of acceptance of this guaranty, acceptance on Company’s part being exclusively presumed by its request 
for this guaranty and delivery of the same to Company. The liability hereunder of Guarantor shall not be impaired, altered or 
otherwise affected by the taking of any other or additional security for, or guarantee of the indebtedness or any part thereof, or by 
any neglect, failure or omission to hold, protect or rely or realize upon any such other or additional security or guarantee, or by any 
renewal, extension, modification, compounding, compromise or discharge of the indebtedness or any part thereof. I understand 
that this is a guaranty of payment and not of collection and that Company is relying upon this guaranty in its extension of credit 
under the Application. This personal guaranty shall be governed by and construed in accordance with the laws of the State of Texas. 
In the event Company institutes collection proceedings on this guaranty, Guarantor agrees to pay all costs of such 
proceedings including but not limited to attorney’s fees, court costs and fees for collection. This guaranty shall remain in full force 
and effect until (i) all the Obligations of Customer have been paid or performed; (ii) all of the expenses, including legal expenses, 
incurred by Company pursuant to enforcing this guaranty have been paid; and (iii) shall continue to be effective or shall be 
reinstated, as the case may be, if at any time any payment of any of the obligations is rescinded, avoided or rendered void as a 
preferential transfer, impermissible set-off, fraudulent conveyance or must otherwise be returned or disgorged by Company upon 
the insolvency, bankruptcy or reorganization of either Customer or the Guarantor or otherwise, all as though such rescinded, avoided 
or voided payment had not been made. Company, without notice of any kind, may sell, assign or transfer any of the indebtedness 
to a third party, and in such event, each successive assignee, transferee or holder of any of the indebtedness shall have the right to 
enforce this guaranty for the benefit of such assignee, transferee or holder. This guaranty shall not be transferable by Guarantor 
without the express written consent of Company but shall be binding on the heirs, legal representatives, successors, and assigns, of 
the undersigned and shall inure to the benefit of Company its successors and assigns. Should the undersigned make any payment or 
performance, all rights of subrogation against the Customer are expressly waived to the fullest extent provided by law. 

Guarantor hereby authorizes an investigation of credit of Guarantor by Company for the purposes of (1) determination of 
Guarantor’s eligibility to act as guarantor for Customer; (2) review of Guarantor’s credit on an ongoing, reasonable basis; and (3) if 
Customer in Company’s sole discretion defaults in complying with its obligations under the Credit Application Terms 
and Conditions, and/or Company intends to seek legal or collection action against either Customer, Guarantor or both. 
Guarantor acknowledges and agrees that Company may utilize outside credit reporting services to obtain information on Guarantor.

Guarantor Signature 

Printed Name   

Guarantor SSN   

Home Address  

City  

Date 

  State Zip
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Customer Setup and Tax Information 

Delivery Addresses (attach a separate sheet for additional addresses) 
Site Name/Street Address                                                       City         State  Zip  

AP/Billing 
Contact Name      Phone 
Email for invoice delivery 

Email 

Products being Purchased? 

Aviation GasGas
Propane

Dyed Diesel
Lubricants

Clear Diesel
Heavy (Residual) Fuel

Jet Fuel
Other  

Tax Information 
Is your company sales tax exempt?        Yes       No License Number  

In order to accurately report taxable and tax-exempt transactions to the appropriate state taxing authorities, please 
provide your license number(s) and corresponding type(s) below for each of the states you are currently licensed to 
merchandise fuels, including Ethanol. If you are actively pursuing a license in a state, but have not yet been approved for 
the license, please note "Pending" in the License Number column and list the License Type you have applied for.  Unless 
expressly otherwise provided, all prices are exclusive of, and Customer shall pay, all sales and other taxes, assessments, 
surcharges, levies, or similar items assessed by a governmental body (other than taxes on the net income of Company) 
(“Taxes”). Company may invoice Customer for all applicable Taxes, which Customer shall pay in accordance with this 
Agreement. 

Include a copy of your sales tax exemption certificates, licenses and a W-9 when submitting your credit application.  
Taxes will be charged on your purchases if your certificate is not received. Please also include any additional tax 
information that may be applicable. 

Wholesaler/Reseller, please provide each of your state license numbers: 
(This is not your tax exempt number) 

State License Number License Type 
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 Authorization for ACH Automatic Payments 

I authorize Parkland USA Corporation to initiate ACH transactions against our company’s account in payment of 
outstanding invoices due per the terms established for our company.  Payment due dates are listed on all invoices.  

 City  State  Zip 

Customer Name   

Address   

ACH Contact Name   

ACH Contact Phone Number   

Email address(es) for ACH notifications 

Savings 

Customer Bank Account Information 

Account Type       Checking     

Account Number   

ABA Routing Number 

Bank Name  

Bank Address   City  State  Zip 

Please attach a company voided check, deposit slip or bank verification letter including the details for the bank account 
listed above. 

This authorization will remain in full force and effect until Parkland USA Corporation has received written notification from 
me of its termination in such time and manner as to afford Parkland USA Corporation a reasonable opportunity to act on 
it. 

Signature   

Printed Name 

Title 

Date 
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Form ST-101
Sales Tax Resale or Exemption Certificate

Buyer’s name Seller’s name

Address Address

City State ZIP Code City State ZIP Code

Seller: Each exemption a customer claims on this form might have special rules (see instructions). It’s your responsibility to learn the 
rules. You must charge tax on goods that don’t qualify for a claimed exemption.
Buyer: Complete the section that applies to you.
1. Buying for Resale. I’ll sell, rent, or lease the goods I’m buying in the regular course of my business.

a. List the primary nature of your business ________________ . Describe the products you sell, rent, or lease ______________.
b. Check the box that applies: Idaho registered retailer; seller’s permit number

(required - see instructions)

Wholesaler only; no retail sales Retailer selling only through a marketplace facilitator Out-of-state retailer, no Idaho business presence

Idaho registered prepaid wireless service seller; E911 fee permit number
(required - see instructions)

2. Producer Exemptions (see instructions). I’m in the business of producing __________________________________________.
I’ll put the goods that I’m buying to an exempt use in the business selected below.

Broadcasting Production Exemption (check all that apply):
Logging Fabricating Hunting or fishing operation Mining Ranching

Publishing free newspapers Farming Manufacturing Processing

3. Exempt Buyers. All purchases are exempt and no permit number is required. Check the box that applies.
Advocates for Survivors of 
Domestic Violence and Sexual 
Assault, Inc.

Blind Services Foundation, Inc. Emergency medical services 
(EMS) agencies (nonprofit only)

Museums (nonprofit only)

Canal companies (nonprofit only) Qualifying health organizations
(see instructions for list)Forest protective associations

American Indian tribes Centers for independent living Government (U.S./Idaho) Schools (nonprofit only)
American Red Cross Children’s free dental service 

clinics (nonprofit only) Hospitals (nonprofit only) Senior citizen centers
Amtrak Credit unions (state/federal) Idaho Foodbank Warehouse, Inc. Volunteer fire departments

4. Contractor Exemptions (see instructions).
a. Invoice, purchase order, or job number that corresponds with this project
b. City and state where job is located
c. Project owner name
d. This exempt project is (check appropriate box):

In a nontaxing state. (To qualify, materials must become part of the real property.)
An agricultural irrigation project.
For production equipment owned by a producer who qualifies for the production exemption.
A certified data center project.

By signing this form, I certify that the statements I made on this form are true and correct. I know that submitting false information 
can result in criminal and civil penalties.

Buyer’s signature Buyer’s name (please print) Title

Buyer’s federal EIN or driver’s license number and state of issue Date

EFO00149     07-13-2020

5. Other Exempt Goods and Buyers (see instructions).
Aerial tramway component or snowmaking/grooming equipment Livestock sold at a public livestock market
American Indian buyer holding Tribal ID No. Medical items that qualify (see instructions)

You can’t use this form for vehicle or vessel purchases (see instructions) Pollution control items
Certified data center Research and development goods
Church buying goods for food bank or to sell meals to members Other goods or entity exempt by law under the
Food bank or soup kitchen buying food or food service goods following statute
Heating fuels (required)

Irrigation equipment and supplies used for agriculture
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